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If the person had already created a username and has forgotten it, click on Forgot Username.  The image 

below will pop up. 

 

1.  If a student wants to apply for Alberta Works funding online, the student must first create 

a SIAMS account. 

2.    Click on my Alberta Supports at 

https://myalbertasupports.humanservices.alberta.ca/Citizen 

3. Click on “Apply Online”. 

4. Click on “Next”. 

5. The image below will pop up.  Create a username.  The Username must be between 8 and 

20 characters long.  It is not case sensitive and can be a combination of letters, numbers 

and special characters.  If you encounter difficulties, click on the “Help” icon. 

6. Create a Password.  Passwords must be 8 to 20 characters long and include at least one 

upper case, one lower case and one number or special character. 

https://myalbertasupports.humanservices.alberta.ca/Citizen
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If there are any problems accessing “your account”, contact the help desk by phoning 1-780-427-5318.  

See Help Desk contact information below. 

 

The Frequently Asked Questions link is very helpful and may answer any questions you have  

Frequently Asked Questions link: 

https://web.siams.alberta.ca/Siams.Registration/Popup/Help#ForgotSIAMSUsername 

 

https://web.siams.alberta.ca/Siams.Registration/Popup/Help#ForgotSIAMSUsername

